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AMENDATORY SECTION (Amending Docket No. U-991301, General Order 
No. R-498, filed 5/14/02, effective 6/17/02) 
 
 WAC 480-80-123  Tariff changes that do not require 
statutory notice.  (1) A utility must file with the commission 
tariff changes that do not require statutory notice at least one 
day before the effective date. 
 (2) The filing must include a transmittal letter as set 
forth in WAC 480-80-104 (Transmittal letter). 
 (3) Tariff changes that do not require statutory notice 
include: 
 (a) Initial tariffs filed by a newly regulated utility; 
 (b) A filing for a service not previously contained within 
a regulated utility's existing tariff; 
 (c) A change to a telecommunications tariff not affecting 
the rates or charges paid by customers; 
 (d) A change to a tariff ((change)), other than a 
telecommunications tariff, that does not affect the public; and 
 (((d))) (e) A change in a banded rate when notice to 
customers has been or will be given in accordance with tariff 
rules applicable to the service. 

 
AMENDATORY SECTION (Amending Docket No. U-991301, General Order 
No. R-498, filed 5/14/02, effective 6/17/02) 
 
 WAC 480-80-204  Price lists format and content.  (1) A 
price list must include, for each service in the price list, a 
description of the service, any limitations, terms, or 
conditions on the offering of that service, and all rates, 
charges, or prices at which the service is offered. 
 (2) A price list must: 
 (a) Plainly state the places where the offered 
telecommunications service will be rendered; 
 (b) Include the effective date clearly marked on each page; 
 (c) Include the complete name, address, phone number, 
unified business identifier (UBI) number, and if available, the 
mail address and web page address of the issuing utility; and 
 (d) Conform to all applicable laws, rules, and orders.  The 
filing of a nonconforming price list will not be deemed a waiver 
of the law, rule, or order.  A company may not enforce a price 
list provision that conflicts with a law, rule, or order unless 
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the commission waives that law, rule, or order. 
 (3) A price list of a competitive telecommunications 
company may state the rates, charges, or prices as maximum 
amounts rather than as specific prices. 
 (4) A price list of a telecommunications company not 
classified as competitive offering a service classified as 
competitive under RCW 80.36.330 may state the rates, charges, or 
prices as maximum and minimum amounts rather than as specific 
prices.  The minimum price must comply with the cost requirement 
in subsection (6) of this section. 
 (5) A transmittal letter must accompany a price list change 
in compliance with the provisions of WAC 480-80-203. 
 (6) The rates, charges, and prices of services classified 
as competitive under RCW 80.36.330 must cover the cost of 
providing the service.  Costs must be determined using a long-
run incremental cost analysis, including as part of the 
incremental cost, the price charged by the offering company to 
other telecommunications companies for any essential function 
used to provide the service, or any other commission-approved 
cost method. 

 
AMENDATORY SECTION (Amending Docket No. U-991301, General Order 
No. R-498, filed 5/14/02, effective 6/17/02) 
 
 WAC 480-80-206  Price list availability to customers.  (1) 
Each telecommunications company offering service under a price 
list must maintain a complete copy of the price list on a 
website accessible to the public using standard web browser 
software. 
 (2) Each telecommunications company offering service under 
a price list must provide to any customer making a written or 
oral request a copy of the price list sheets applicable to that 
customer's service.  The telecommunications company must provide 
the price list at no charge to the customer.  This subsection 
does not apply if the telecommunications company makes available 
for public inspection, at a location within the customer's 
exchange, a complete copy of the price list. 
 (((3) Each telecommunications company offering service 
under a price list must include in each customer bill or notice: 
 (a) The internet address (uniform resource locator) of the 
website containing its price list; and 
 (b) The toll-free telephone number to use in requesting 
price list copies and a statement that there is no charge for 
the price list copy.  If a company is not required by subsection 
(2) of this section to provide price list copies, it must 
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instead provide the address, telephone number, and business 
hours of the location within the customer's exchange at which a 
complete copy of the price list is available for public 
inspection.)) 


